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Job Description

MB | MemberBenefits

The Organization: Member Benefits
Position: Business Development — Health Plans
Reports To: Director of Association/Affinity Group Programs

The Company:

Member Benefits is a Jacksonville, Florida—based insurance and benefits solutions company that partners
with professional and trade associations to provide customized insurance programs and value-added
services for their members. Founded in 1989, the company specializes in designing, marketing, and
administering association-sponsored insurance programs including health, life, disability, and ancillary
employee benefits.

Working closely with associations across the United States, Member Benefits helps organizations
strengthen member engagement and retention by delivering high-quality, cost-effective benefit solutions
tailored to the unique needs of each membership base. The company provides end-to-end program
management including product development, underwriting coordination, compliance, marketing, and
ongoing service support.

Headquartered in Jacksonville, Member Benefits combines deep industry expertise with a relationship-
focused approach to help associations enhance their member value while expanding access to
competitive insurance and benefit offerings.

The Opportunity:

The Business Development - Health Plans position is responsible for developing and implementing affinity
health plans for distribution through captives, self-insured groups, MEWAs, and other exclusive programs.
This role focuses on overseeing strategic product development and managing client relationships. The
ideal candidate will have strong strategic planning skills, experience in product development, and a proven
track record in client management and new client acquisition.

Essential Functions:

e Strategic Development:
o Conduct market research to identify opportunities for growth and expansion.
o Establish partnerships with health program partners and associations to support new
program development.
o Align business development strategies with company goals and growth objectives.
e Product Development:
o Lead the creation and customization of health plans.
o ldentify opportunities for new products and enhancements based on market demand
and client needs.
o Analyze the competitive landscape and industry trends to inform product strategy.
o Negotiate terms for contracting and product distribution.
e Client Management:
o Meet existing clients to assess needs and identify opportunities to expand offerings.


https://memberbenefits.com/
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o Foster long-term client relationships and satisfaction while supporting continued
growth.
e New Client Acquisition:
o Develop strategies to attract new clients.
o Attend industry events to promote the company’s products.
e Performance Monitoring & Reporting:
o Define and monitor KPIs and metrics for success.
o Provide regular reports on progress and challenges.
e Budget Management:
o Develop and manage the budget for product initiatives.

Required Knowledge, Skills and Abilities:
e Proven success in business development within the health plans or insurance industry.
e Strong strategic planning and product development skills.
e Exceptional client management and relationship-building abilities.
e Proficiency in market analysis and competitive landscape evaluation.
e Effective communication and negotiation skills.
e Ability to manage budgets and monitor performance metrics.
e Detail-oriented with strong analytical and problem-solving skills.

Required Education and Experience:
e A bachelor’s degree in business administration, Health Management, or a related field; a
Master’s degree is preferred.
e Extensive experience in business development and product management within the health plans
or insurance sector.

What Member Benefits Offers You:
e Competitive salary
e Free life insurance policy, long and short-term disability coverage
e Annual bonus variable, profit sharing, and company matching 401(k) plan
e  Multiple past awards including Best Place to Work in Florida and Fastest Growing Company

Requirements prior to Employment:
e  Must be willing to submit to a background investigation; any offer of employment is conditioned
upon the successful completion of a background investigation.
e Must pass a pre-employment drug screening.

Physical Requirements:

e While performing the responsibilities of the job, the employee is required to talk and hear.
Vision abilities required by the job are close vision. The employee is often required to sit and use
their hands and fingers to handle, feel, and operate office equipment such as a computer, and
office supplies.

¢ In addition, the employee is occasionally required to stand, walk, and reach with their arms and
hands.




CORNERSTONE

EXECUTIVE SEARCH

e Reasonable accommodation can be provided to enable employees with disabilities to perform
the described essential functions of the job.

Note: This document describes the minimum, essential duties, responsibilities, skills, abilities, effort, and
working conditions of the position. It in no way implies that these are the only functions to be
performed by the incumbent. Workers are required to follow any other job-related instructions and to
perform any job-related functions requested by a supervisor or manager. Successful performance
requires that the incumbent possesses and utilizes the abilities and skills described. All functions are
subject to reasonable modification to accommodate individuals with disabilities. Some functions may
exclude individuals who pose a direct threat or significant risk to the health and safety of themselves or
others.

Member Benefits is an Equal Opportunity Employer

About Cornerstone Executive Search

Cornerstone Executive Search is a leading retained executive search firm that helps great companies
recruit great leaders. For more than 40 years, our firm has excelled in serving our client companies with
executive talent acquisition, leadership development and career transition services in Kansas City and
across the Central Midwest region of the United States. Our firm has successfully completed more than
1,600 retained executive search assignments for C-suite, President, Vice President, Director and
Management-level positions. To inquire about how Cornerstone Executive Search can serve your
executive talent acquisition needs, please click here to visit our website.

To apply for this position, please send resume or referrals to:

Please send resume or referrals to:
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CELEBRATING 40 YEARS IN EXECUTIVE SEARCH
5200 W 94™ TeRR., SUITE 202, PRAIRIE VILLAGE, KS 66207
PHONE: (913) 754-2095
suzannec@cornerstone-kc.com
PROJECT: 26-04-1214
CONSULTANTS TO MANAGEMENT IN EXECUTIVE SEARCH
MORE THAN 1600 RETAINED SEARCHES COMPLETED
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