
Cornerstone Executive Search has been exclusively retained by nbkc bank to conduct their
search for a new SVP, Director of Human Resources.

SVP, DIRECTOR OF HUMAN RESOUCES

The Organization

nbkc bank

nbkc bank is a pioneering and progressive organization located in the Kansas City
metro. With four facilities, more than 380 employees, and recognition including Kansas
City Business Journal’s Coolest Office Spaces, 2021 Best Places to Work by KCBJ, and
Glassdoor’s 2019 Best Places to Work Nationwide, nbkc has earned a reputation as a
sought-after employer.

The organization is privately held and locally owned. In 2023, nbkc was recognized by
the Kansas City Business Journal as the strongest large bank in the Kansas City region.

nbkc bank is recognized as a leader in innovation, redefining what is possible in an
industry known for tradition. With a diverse range of personal, business, and fintech
offerings, the company remains at the forefront of forward-thinking banking solutions.

Fast Facts

Reports to: Chief People Officer
Location: Kansas City
Employees: 380+
Privately Held and Locally Owned
Named Best Places to Work nationally by Glassdoor and KC Business Journal
Known for industry-leading fintech and digital banking innovation

https://www.nbkc.com/


The Position
The SVP, Director of Human Resources will lead nbkc bank’s HR team and provide
strategic and hands-on leadership across the full employee lifecycle. This leader will
guide talent acquisition, employee relations, performance management, compensation
and benefits, payroll, HR compliance, HR operations, engagement, communication, and
culture.

Reporting to the Chief People Officer, the SVP, Director of Human Resources will work
closely with senior leadership to develop and execute HR strategies that align with
nbkc’s goals, values, and operating priorities. This role requires a leader who can move
comfortably between strategy and execution - coaching leaders, strengthening core HR
processes, and bringing practical, data-informed solutions to complex people matters.

The  Ideal Candidate
The ideal candidate is an experienced HR generalist and senior people leader with a
deep understanding of recruitment, employee relations, performance management,
payroll, benefits, HR operations, and compliance. They bring the judgment and
presence to advise senior leaders while remaining close enough to the work to support
managers, employees, and the HR team with clarity and care.

This leader is a courageous culture builder, a continuous improvement-minded
operator, and a results-driven partner who uses data to make sound decisions. They
are trusted, direct, collaborative, and practical - someone with a strong say/do ratio, a
bias for action, and the tenacity to find creative solutions.

They will thrive in an organization that values innovation, iteration, teamwork, service,
and high-quality execution.
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The Opportunity
This is a high-impact HR leadership opportunity at a respected Kansas City-based bank
known for progressive thinking, strong culture, and innovative banking solutions.

The SVP, Director of Human Resources will help shape the systems, leadership
practices, and employee experience that support nbkc’s continued growth. The role
offers the opportunity to strengthen HR operations, build management capability,
support an engaged and high-performing workplace, and serve as a trusted partner to
leaders across the business.

For the right leader, this is a chance to influence culture and performance while helping
a locally owned, forward-thinking organization continue to serve employees,
customers, and the community with integrity.
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Key Responsibilities

Strategic HR Leadership & Business Partnership
Partner with the Chief People Officer and senior leadership to develop and execute
HR strategies aligned with nbkc’s business objectives, values, and long-term goals.
Serve as a trusted advisor and coaching partner to executives and people managers
on organizational, talent, employee relations, performance, and culture matters.
Identify emerging people needs, set clear plans, and execute with urgency,
accountability, and a strong say/do ratio.

Talent Acquisition & Onboarding
Develop and execute effective recruitment strategies to attract strong talent for the
organization.
Oversee the end-to-end hiring process, including interview process support,
selection partnership, and onboarding of new employees.
Partner with leaders to ensure talent acquisition efforts support current business
needs and future organizational capability.

Employee Relations, Culture & Compliance
Foster a positive, respectful, and inclusive work environment through strong
employee relations practices, sound conflict resolution, and consistent leader
guidance.
Implement and maintain HR policies, processes, and documentation that support a
healthy workplace culture and reduce organizational risk.
Ensure HR practices remain compliant with applicable employment laws,
regulations, and internal standards.

Performance Management & Leadership Coaching
Provide ongoing coaching and training to guide managers and employees on issues
affecting performance, development, and engagement.
Facilitate training and educational events that build HR knowledge in areas such as
performance management, HR compliance, and productive, engaged workplaces.
Partner with people managers to support effective team leadership, performance
conversations, and development planning.

Payroll, Benefits & HR Operations
Oversee payroll processes and ensure accurate, timely payments.
Administer employee benefits programs and collaborate with external vendors to
optimize service, compliance, and employee experience.
Oversee day-to-day HR operations, including performance management support,
employee engagement initiatives, HR records, documentation, and process
consistency.

Continuous Improvement, Data & Team Development
Use HR data and metrics to understand needs, evaluate progress, and inform
decisions.
Envision and facilitate integration, standardization, and transformation of HR work
across the organization.
Lead, support, coach, and develop the HR team while strengthening the business
teams HR serves.
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Qualifications

Required Experience
10+ years of progressive professional Human Resources experience.
5+ years of experience in senior HR management roles, including leadership and
management of a team.
Strong generalist background across talent acquisition, employee relations,
performance management, compensation and benefits, payroll, HR compliance,
and HR operations.
Demonstrated ability to drive change and build a performance-oriented culture.
Demonstrated ability as an operational HR leader who can identify needs, set plans,
execute effectively, understand HR data, and drive decisions using data.
Demonstrated ability to positively influence others, particularly through leadership
development, coaching, and manager partnership.
Strong bias for action and a keen sense of urgency.
Strong knowledge of employment laws and regulations.

Preferred Experience
Experience in banking, financial services, or another regulated environment.
Bachelor’s degree in Human Resources, Business Administration, Organizational
Development, or a related field.
SHRM-SCP, SPHR, or related HR certification.
Experience improving HR processes, systems, reporting, and service delivery in a
growing or evolving organization.

Key Success Metrics
HR strategy aligned with business priorities and leader needs.
Effective employee relations outcomes and reduced organizational risk.
Recruiting and onboarding processes that support strong talent decisions.
Manager adoption of performance management practices and improved coaching
capability.
Accurate, timely payroll and benefits administration with strong employee service.
Employee engagement insights translated into practical action plans.
HR team capability, collaboration, accountability, and service quality.
Consistent, compliant, data-informed HR operations.

Additional Expectations

Courageous culture leader - forward-leaning in support of a transformed culture
and strong business performance.
Continuous improvement mindset - able to integrate, standardize, and transform
HR work.
Results, metrics, and goal-driven approach - uses data, follows through, and takes
ownership of outcomes.
Team supporter and talent developer - invests in the HR team and the business
teams HR supports.
High integrity, confidentiality, and stewardship in all people-related matters.
Comfort with innovation, iteration, collaboration, and high-quality execution in a
fast-paced environment.

This search is exclusively managed by Cornerstone Executive Search
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Cornerstone Executive Search is a leading retained executive search firm that helps
great companies recruit great people. For more than 40 years, our firm has excelled in
serving our client companies with executive talent acquisition, leadership development
and career transition services in Kansas City and across the Central Midwest region of
the United States. Our firm has successfully completed more than 1,600 retained
executive search assignments for C-suite, President, Vice President, Director and
Management-level positions. To inquire about how Cornerstone Executive Search can
serve your executive talent acquisition needs, please click here to visit our website. 

About Cornerstone Executive Search

To apply for this position, please send resume or referrals to:

CELEBRATIONG 40 YEARS IN EXECUTIVE SEARCH
5200 W 94  TERR., SUITE 202, PRAIRIE VILLAGE, KS 66207TH

PHONE: (913) 225 - 9776
SUZANNEC@CORNERSTONE-KC.COM

PROJECT: 26-05-1217
CONSULTANTS TO MANAGEMENT IN EXECUTIVE SEARCH

MORE THAN 1600 RETAINED SEARCHES COMPLETED
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About Kansas City
Located in the Kansas City metro, nbkc bank is part of a vibrant business community
known for its entrepreneurial energy, central location, strong quality of life, and
Midwest approachability. The region offers a compelling mix of professional
opportunity, arts and culture, restaurants, sports, neighborhoods, and community
connection.

Learn more about the area: Visit KC | KC Chamber | KC Area Development Council

https://cornerstone-kc.com/
mailto:suzannec@cornerstone-kc.com
https://www.visitkc.com/
https://www.visitkc.com/
https://www.kcchamber.com/
https://www.thinkkc.com/
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